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ON-SITE MEAL PROGRAM SERVICE STATISTICS GUIDE 

For on-site meal programs participating in  

The Emergency Food Assistance Program (TEFAP) 

 

STATISTIC DEFINITIONS 

ON-SITE MEAL PROGRAM: Any agency serving prepared food or meals to individuals and/or families as 

part of a meal program, shelter, or housing facility that utilizes foods from the TEFAP program to prepare 

meals. On-site meal programs having ordered foods within the 2021 or 2022 calendar year are considered 

an active TEFAP on-site provider.  

MEALS SERVED: Count each meal served during the reporting month as one meal. Example 1: If an 

individual ate 3 meals a day for 2 days at a shelter facility, the total meals served would be SIX meals. (3 

meals x 2 days = 6 meals) Example 2: If an individual eating at a community meal program has a meal and 
goes back for “seconds”, this would be counted as TWO meals.  

 

EXAMPLES AND SCENARIOS 

Monthly On-Site Meal Program Service Statistic Example A: On-Site Community Meal Program – December 

Date Meals Served 

12/3/22 34 

12/10/22 40 

12/17/22 36 

TOTALS 110 Meals 

Month Stats Example B: On-Site Meal Program at a Shelter or Housing Program – December 

Date Breakfasts Served Lunches Served Dinners Served TOTALS 

12/3/22 17 20 21 58 

12/10/22 15 21 19 55 

12/17/22 18 19 21 58 

    171 Meals  

 

Questions? 

Questions about how to count Service Statistics can be directed to your TEFAP food bank representative. Thank 

you! 
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In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and 

policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA 

programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal 

or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.   

Persons with disabilities who require alternative means of communication for program information (e.g., Braille, 

large print, audiotape, American Sign Language), should contact the agency (state or local) where they applied 

for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the 

Federal Relay Service at (800) 877-8339.  Additionally, program information may be made available in languages 

other than English. 

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form,  (AD-

3027) found online at: How to File a Complaint, and at any USDA office, or write a letter addressed to USDA and 

provide in the letter all of the information requested in the form. To request a copy of the complaint form, call 

(866) 632-9992. Submit your completed form or letter to USDA by:  

Mail: U.S. Department of Agriculture  
Office of the Assistant Secretary for Civil Rights  
1400 Independence Avenue, SW  
Washington, D.C. 20250-9410;  
fax: (202) 690-7442; or email: program.intake@usda.gov.  


